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Alliance with Blue Cross Life — FAQs
Q:  Who is Blue Cross Life?
A:  Blue Cross Life specializes in life insurance and disability 

income protection products which are uniquely 
distributed by Medavie Blue Cross, Alberta Blue Cross, 
Saskatchewan Blue Cross, Manitoba Blue Cross and soon, 
Pacific Blue Cross.

Q:  Why do this alliance now?
A:  BC Life has been on a journey of transformation for the 

past few years and we’ve already made amazing progress. 
Our response times have decreased by more than half 
and our financial health and top-line growth are now on 
track. As we continue to evolve our value proposition, by 
delivering on operational expectations, enhancing our 
product and service offering and implementing much 
needed technology and digital capabilities, the time is 
right to take our business to another level.

  Subject to regulatory approval, this new alliance will 
provide Pacific Blue Cross with national scale and expertise, 
making our organization stronger and bringing additional 
benefits to Pacific Blue Cross and our clients. Our members 
will now have the benefit of our local service that they have 
come to love, partnered with national expertise.

  Additionally, we will leverage Blue Cross Life’s capabilities 
in Underwriting, Actuarial Pricing & Reserving, Medical 
Underwriting and Capital Management.

Q:  What are the advantages for Advisors & Plan Sponsors?
A:  In combining the efforts of all Canadian Blue Cross plans, 

we will provide a national perspective on Work & Wellness 
including experience from national employers and 
consultants. The alliance with Blue Cross Life will provide 
thought leadership into plan design, product, pricing, 
funding methodology and industry/segment approaches 
from a broader perspective. We will be able to expand 
into new areas of business and the economies of scale 
this alliance provides will enable us to further optimize 
pricing and gain insights and expertise to help you in 
winning and retaining business.

Q:  What happens to members currently on claim?
A:  There will be very little impact to members on claim as of 

January 2, 2020. The Work & Wellness team at our Burnaby 
office will continue to manage all case management 
operations. The only difference will be that payments for 
Life and/or Disability benefits will be from Blue Cross Life 
(cheques and EFT).

Q:  Will Blue Cross Life change or alter policy Terms & 
Conditions?

A:  Policy terms and conditions remain the same during the 
transition to Blue Cross Life. The transaction is structured 
as an “assumption” which means that Blue Cross Life is 
responsible to policyholders as if it had issued the policies 
in its own name. The Life and Disability policy terms are 
currently under review by Pacific Blue Cross and this work 
will continue in collaboration with Blue Cross Life.

Q:  Will there be immediate changes to pricing of current 
plans?

A:  No, there will be no immediate changes to pricing. Our 
transition philosophy is to keep changes to a minimum. 
We will work with Blue Cross Life once the alliance is 
established to review and optimize pricing as needed.

Q:  Does this alliance impact PBC’s ability to offer EHC 
and Dental on a National basis?

A:  No, this alliance is focused exclusively on our Life and 
Disability benefits.
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