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Medical cannabis FAQ

To address the changing landscape in the legalization of 
recreational marijuana, Pacific Blue Cross will be integrating 
medical cannabis options into group benefits plans.  
The details of how it will be introduced, coverage options, 
and more, are discussed in the FAQ section below.

Medical cannabis overview
Q:  How is Pacific Blue Cross addressing the demand for 

medical cannabis?
Pacific Blue Cross is introducing medical cannabis as 
an optional extended health product. It will not be 
considered for coverage as a drug benefit, and will be 
subject to plan deductibles, co-insurance and maximums.

Our coverage provides the choice to add medical 
cannabis to group plans, while balancing inclusion with 
responsible access.

Q:  How do government regulations impact the 
introduction of medical cannabis into our plans?
With the passing of Bill C-45, there must be distinctions 
made between medical cannabis and recreational 
marijuana. The Access to Cannabis for Medical Purposes 
Regulations (ACMPR) provides reasonable access to 

individuals who require cannabis for medicinal purposes. 
The method through which this is obtained must meet 
the previously mentioned regulations.

Q:  Why is Proof of Registration with a Licensed Producer 
required?
In accordance with ACMPR, medical cannabis can only be 
purchased from a Licensed Producer. Proof of Registration 
documents are used to verify which Licensed Producer 
members will be purchasing medical cannabis from. Proof 
of Registration may be validated by Pacific Blue Cross staff 
for audit purposes.

Q:  Is cannabis from a local marijuana dispensary eligible 
for coverage?
No, it is not eligible for either Health Spending Account 
(HSA) or optional medical cannabis coverage.

Q:  Are the cannabis products with DINs eligible under 
the plan?
There are currently two cannabis products that have 
assigned DINs from Health Canada: nabilone and 
Sativex™. These may be covered under the drug plan; 
log in to CARESnet and use the drug lookup tool to 
determine if they are eligible. 
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Optional group product
Q:  What forms of medical cannabis are eligible 

for coverage?
Dried or fresh, oil and capsules will be considered for 
coverage. Plants and seeds will not be considered at this 
time. Note that other dosage forms may be considered as 
ACMPR is updated.

Q:  What medical conditions will be considered 
for coverage?
• Refractory neuropathic pain in an adult after 

reasonable trial of at least three prescribed 
medications for neuropathic pain.

• Refractory pain in a palliative cancer patient after 
reasonable trial of at least two prescribed medications 
for palliative pain.

• Chemotherapy-induced nausea and vomiting after 
reasonable trial of standard therapies.

• Management of spasticity in multiple sclerosis or spinal 
cord injury after reasonable trial of standard therapies.

Q:  What criteria do Members need to meet?
• They must meet the ACMPR criteria.

• Patient must be 25 years of age or older 
(ACMPR recommendation).

• Patient must have an approved medical condition and 
meet criteria as outlined on our prior approval form.

Q:  What documentation do Members need to submit 
with their claim?
• A copy of the Medical Authorization signed by  

the physician.

• Proof of Registration with a Licensed Producer. Only 
receipts from this Licensed Producer will be accepted.

• Pacific Blue Cross Prior Authorization form.

Q:  What qualifies as Proof of Registration with a Licensed 
Producer?
• Written communication between the Member and the 

Licensed Producer confirming registration or

• Copy of the completed Medical Authorization with the 
Licensed Producer’s letterhead.

Q:  What is excluded from medical cannabis coverage?
• Equipment: papers, pens, pipes, vapourizers, etc.

• Any costs or fees associated with obtaining medical 
cannabis, such as an initial identification card. This rule 
applies even when it is obtained in compliance with 
Canadian laws and regulations.

• Cannabis purchased from any retailer that does not 
comply with ACMPR (i.e., recreational dispensary).

Note — Certain plans may not be eligible for the Medical 
Cannabis benefit.

Want to know more? Visit the Health Canada website here.

Health Spending Account (HSA)
Q:  Can Members claim medical cannabis through 

their Health Spending Account?
Yes, the Canadian Revenue Agency (CRA) considers 
the medical cannabis plant an eligible medical 
expense and allows for reimbursement under an 
HSA.

Members must still follow ACMPR by acquiring 
medical authorization, and registering and 
purchasing the medical cannabis from a Licensed 
Producer. Additionally, there are no restrictions 
on medical conditions and all Health Canada 
approved dosage forms are eligible (dried/fresh, 
oils, capsules, seeds and plants).

https://www.canada.ca/en/health-canada/services/publications/drugs-health-products/understanding-new-access-to-cannabis-for-medical-purposes-regulations.html

