
TELUS Health
Specialized Digital Therapy
Frequently Asked Questions

What is CBT?

Cognitive-behavioural therapy (CBT) is a short-term, problem-solving approach to therapy. It is based
on scientific research that includes tools to help empower patients, with the help of their therapist, to 
develop the necessary skills to stay healthy in the long term.

The principle behind CBT is that the relationship between our thoughts, behaviours, and feelings affects 
how we function. By first identifying unhelpful thoughts or habits, CBT can help you with the skills and 
coping strategies to overcome life’s challenges. CBT’s effectiveness increases when guided by an 
experienced therapist, and when therapy is monitored and adjusted to an individual’s particular needs.

How can CBT be delivered digitally?

New innovations in the field of mental health care delivery and virtual care significantly expand the 
availability of therapy, making it more affordable and accessible to patients without sacrificing the quality 
of treatment. 

Rigorously tested in clinical trials, digital therapy has proven to successfully reduce symptoms of 
depression and anxiety, making it a highly scalable and effective treatment option for patients.

About digital therapy
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What is TELUS Health Specialized Digital Therapy?  

TELUS Health Virtual Care offers Specialized
Digital Therapy, an asynchronous, evidence-based and 
supervised model of therapy delivered digitally. Our 
programs are self-paced and module-based, built on the 
principles of CBT. 

Our programs are all therapist assisted, meaning that you 
are paired with a dedicated, experienced therapist whose 
role it is to guide and support your entire journey with us.

Why choose TELUS Health Specialized Digital 
Therapy?   

When comparing to traditional forms of therapy, Specialized 
Digital Therapy is more convenient and accessible. You can 
complete the sessions at a time that is convenient for you, 
and at your own pace, with no appointment or commute 
necessary.

TELUS Health Specialized Digital Therapy
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Does this replace in-person therapy? 

Digital therapies such as Specialized Digital Therapy are considered as helpful support tools to bridge 
the treatment gap some patients may experience due to limited resources. Digital therapy is a 
short-term solution and should not be considered as a solution in response to a crisis. 

What is a non-linear approach? 

Every participant will have a different experience of the program. The program that participant receives 
will be personalized and tailored to their individual needs. Though the programs have a structured and a 
set number of weeks, with this approach we can pivot from one program to another as participant’s 
story evolves and progresses to match their needs and process.

Is TELUS Health Specialized Digital Therapy available in French?

Yes, the entire program is available in both French and English.



About our care team

Who will be my therapist?    

Your designated therapist will be assigned to you once you enroll 
in the program. The therapist will be the same for every session 
and they will provide feedback on your progress. All therapists 
are licensed mental health professionals who are trained and 
experienced in providing cognitive-behavioural therapy.

How often will I communicate with my therapist?  

You are free to reach out to them if you have any pressing 
concerns or questions. The method of communication will be by 
email or secure chat on the platform. Your therapists will typically 
respond within 1 business day.
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About our programs

Can I complete multiple modules in the same week?

It is not recommended to rush through therapeutic modules. Each module consists of material to read, 
exercises and homework. For the best outcome, it is best to complete each module and assigned tasks 
prior to advancing to next module.

Is there a time limit after which I lose access to the modules? 

The program is available for 8 to 12 weeks, after what the clinician supervision will no longer be available 
for that particular module. You continue to have access to the modules and the materials up to 12 
months after your date of registration, however it will not be supervised.

What happens if I miss a week module?  Do I lose a week with a therapist? 

A week is never lost. If you do not complete the homework or skip a week you will remain in the current 
session until all steps have been completed.
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Privacy and data security

Is my personal information secure?

Security is of the utmost importance to us at TELUS Health. All user health information is safely secured, 
encrypted and stored in Canada.

How confidential is this? Will my employer know what I share?    

This space offers the same safety and confidentiality as a counseling setting and face to face therapy. 
The only time we will have to break confidentiality is when we suspect there is harm to yourself or others, 
suspected abuse to an elderly or vulnerable person or ordered by the court. Otherwise this space is for 
you to improve your quality of life, to create goals and achieve them as well as a space to learn and asked 
questions. 

What if I have a crisis or have suicidal thoughts? 

In case of crisis, suicidal thoughts or emergency, please dial 911 or head to your nearest emergency 
room immediately. If you are experiencing a non urgent situation, please contact your assigned therapist 
or your care coordinator; they will be able to support you and direct you to the appropriate resources.

Which methods of payment is accepted? 

TELUS Health accepts all major credit card for payments.

How many installments are there per program?

There are two payment installments. One after the free introductory module, you will be prompted to 
enter your payment information in order to unlock the subsequent sessions assigned to you. 

Cost and health benefit coverage
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Will TELUS Health Specialized Digital Therapy be covered by my health benefits?

Generally speaking, TELUS Health Speciailized Digital Therapy programs are covered by your insurance 
provider. Please verify this with your insurance provider.

What documentation will I receive from you to help me submit a claim for reimbursement?

Every time your are charged (two installments per program), you will receive a printable receipt by email. 
On this receipt will be displayed the information that you need in order to submit a claim to your benefits 
provider, with the therapist name and registration number. 


