
 
 

MINUTES OF THE TWENTY-THIRD ANNUAL GENERAL MEETING OF 
PBC HEALTH BENEFITS SOCIETY (PACIFIC BLUE CROSS) 

 
VIA ZOOM WEBINAR 

ON MONDAY, AUGUST 31, 2020 
 

1. CALL TO ORDER & FIRST NATIONS LAND ACKNOWLEDGEMENT 

The Chair, Mr. Brendan Dick, called the 23rd Annual General Meeting to order at 6:00 p.m. 
 
On behalf of the Board of Directors and Pacific Blue Cross employees, Mr. Dick acknowledged that 
the province of British Columbia is located on the homelands of 203 distinct Indigenous nations and 
cultures with over 30 different languages and close to 60 unique dialects spoken in the province. Mr. 
Dick asked all participants to reflect, acknowledge and honour in their own way the First Nations 
land on which they live, work and play. 

2. REPORT OF THE CREDENTIALS COMMITTEE 

Mr. Dick reported that proper notice of the Annual General Meeting (“AGM”) had been given in 
accordance with the Bylaws. As there were more than 15 members in attendance, Mr. Dick declared 
a quorum present in accordance with Section 4.2 of the Bylaws.  

3. APPOINTMENT OF RECORDING SECRETARY AND PARLIAMENTARIAN 

Mr. Dick appointed Ms. Maeghan Kenney as Recording Secretary and Mr. Arpal Dosanjh as 
Parliamentarian for the proceedings. 

4. ADOPTION OF RULES OF ORDER & OVERVIEW OF VIRTUAL MEETING 
LOGISTICS 

Mr. Dick reviewed the Rules of Order for the meeting and provided instructions on participation 
during the meeting, voting, and how reports would be received.  
 
It was MOVED, SECONDED, AND CARRIED to approve the adoption of the Rules of Order. 

5. ADOPTION OF AGENDA 

Mr. Dick referred to the agenda that had been provided in advance of the meeting 

It was MOVED, SECONDED AND CARRIED that the agenda be adopted as circulated. 

6. CHAIR’S OPENING REMARKS 

On behalf of the Board of Directors and Pacific Blue Cross employees, Mr. Dick welcomed the 
attendees to Pacific Blue Cross AGM.  



PBC Health Benefits Society (Pacific Blue Cross) 
Annual General Meeting held August 31, 2020 Page 2 

He noted that Pacific Blue Cross was the only health benefits provider in Canada that is based in 
British Columbia and has been serving the people of British Columbia for 80 years. He added that 
he had been a Pacific Blue Cross plan member for close to 30 years and joined the Board in 2017, 
also sitting on the Board of the Pacific Blue Cross Health Foundation. 
 
He thanked the entire staff of Pacific Blue Cross for its fantastic response to the COVID-19 
pandemic, and noted that they had been doing an extraordinary job during an unprecedented time.  
 
Finally, on behalf of the Board of Directors, he acknowledged the members, clients, brokers, and 
advisors thanking them for their continued support.  He also thanked those in attendance for joining 
them in the first ever Pacific Blue Cross virtual AGM. 

7. APPROVAL OF MINUTES 

7.1 Minutes of the Annual General Meeting held on June 19, 2019 
7.2 Minutes of the Special General Meeting held on December 12, 2019 

The Minutes of the Annual General Meeting held June 19, 2019 and the Special General 
Meeting held December 12, 2019 were provided in advance of the meeting. 
 
It was MOVED, SECONDED AND CARRIED that the Minutes of the Annual General 
Meeting held June 19, 2019 and the Minutes of the Special General Meeting held December 
12, 2019 be approved. 

8. REPORT OF THE BOARD OF DIRECTORS 

Mr. Dick delivered the Report of the Board of Directors as outlined in the 2019 Annual Report that 
was linked to the AGM Notice of Meeting on the Pacific Blue Cross website.  

9. PRESENTATION OF THE AUDITED FINANCIAL STATEMENTS 

Mr. Dick called on Mr. Glen Copping, Senior Vice President and Chief Financial & Investment 
Officer, to present the audited financial statements for the year ended December 31, 2019.  
 
Mr. Copping reported that Pacific Blue Cross maintains systems of internal accounting and 
administrative controls which provide management with reasonable assurance that assets are 
safeguarded and reliable financial records are maintained. The Appointed Actuary is responsible for 
ensuring that the methods for the valuation of insurance liabilities are in accordance with accepted 
actuarial practice, applicable legislation, and associated regulations and directives, and is required to 
provide an opinion on the appropriateness of the insurance liabilities at the balance sheet date to meet 
all policyholder obligations of Pacific Blue Cross. 
 
KPMG LLP, an independent auditor, has been appointed to express an opinion as to whether these 
financial statements fairly present Pacific Blue Cross’ financial position and operating results in all 
material respects in accordance with International Financial Reporting Standards (IFRS). The 
appointed actuary and independent auditor may consider each other’s work in discharging their 
respective responsibilities. 



PBC Health Benefits Society (Pacific Blue Cross) 
Annual General Meeting held August 31, 2020 Page 3 

Mr. Copping reported that for 2019, Billed Revenue increased from $1.39B in 2018 to $1.51B, total 
Revenue increased from $382M in 2018 to $450M and comprehensive income increased from a loss 
of ($9.4M) in 2018 to a gain of $10.7M. 
 
The appointed actuary opinion is that the amount of policy liabilities, net of reinsurance recoverable, 
makes appropriate provision for all policy obligations and the consolidated financial statements fairly 
present the results of the valuation. 
 
The independent auditor opinion is that the financial statements fairly present, in all material respects, 
the consolidated financial position of Pacific Blue Cross at December 31, 2019 and its consolidated 
financial performance and its consolidated cash flows for the year in accordance with International 
Financial Reporting Standards. 
 
He reported that the Pacific Blue Cross Board of Directors had reviewed and approved the financial 
statements to December 31, 2019. To assist the Board of Directors in meeting its responsibility, it 
had appointed an Audit Committee comprised entirely of independent directors. The Audit 
Committee meets regularly with Management, the internal auditors and the independent auditors to 
review internal accounting controls, audit results and accounting principles and practices. 
 
It was MOVED, SECONDED, AND CARRIED to approve the receipt of the PBC Health Benefits 
Society’s audited financial statements for the year ended December 31, 2019. 

10. APPOINTMENT OF AUDITORS 

Ms. Mary LaPlante, Chair of the Audit Committee, reported that the Societies Act requires that a 
reporting society, such as Pacific Blue Cross, appoint an auditor and that it is the recommendation 
of the Board of Directors that KPMG LLP be appointed as the auditors of Pacific Blue Cross to hold 
office until the close of the next AGM. 
 
It was MOVED, SECONDED AND CARRIED that the appointment of KPMG LLP as the auditors 
of Pacific Blue Cross to hold office until the close of the next Annual General Meeting be approved. 

11. PRESIDENT & CEO REMARKS 

Mr. John Crawford, President and CEO, welcomed the members and guests and delivered the 
Message from the President and CEO as outlined in the 2019 Annual Report that was linked to the 
AGM Notice of Meeting on the Pacific Blue Cross website.  
 
He noted Pacific Blue Cross had an incredibly strong year in 2019 in all aspects of the organization. 
Pacific Blue Cross had exceeded its revenue target by $2 million, experienced significant growth in 
usage of digital channels, launched a first-of-its-kind travel insurance product, deployed automation 
that’s helping to decrease administration costs and improve service levels, and increased employee 
engagement and member satisfaction scores. The performance continued to align with the three 
pillars of the Member First strategy: Drive Member Value and Affordability, Grow and Optimize, 
and Expand and Diversify.  
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Mr. Crawford concluded his remarks by thanking, on behalf of  Pacific Blue Cross employees, the 
plan sponsors and members for making Pacific Blue Cross their provider-of-choice. He also 
expressed great appreciation to the trusted brokers and advisors for their continued support. 

13. ELECTION OF DIRECTORS 

Mr. Dick, on behalf of the members of Pacific Blue Cross, extended a thank you to the Directors that 
served this past year. He stated that their dedication and commitment to Pacific Blue Cross had been 
outstanding.  
 
Mr. Dick called upon Mr. Jim Iker, Chair of the Nominating Committee, to present the Report from 
the Nominating Committee. 
 
Mr. Iker reported that the Nominating Committee was comprised of Directors not standing for 
election at this year’s AGM. It included himself as Chair, Mr. Aaron Ekman, and Mr. Joe Elworthy.  
 
Mr. Iker provided the following report on behalf of the Nominating Committee. 
 
As stated in Pacific Blue Cross’ Bylaws, the Board of Directors of Pacific Blue Cross is comprised 
of fourteen members representing three categories of members: 

• Four Health Care Professional; 
• Six Individual; and 
• Four Organizational. 

Due to recent changes made to Pacific Blue Cross’s Bylaws adopted at last year’s Special General 
Meeting, Directors to be elected today will serve three-year terms.  
 
When the call for Nominations was issued this year, there were eight director vacancies to fill through 
this year’s election. The Governance Committee set criteria for Directors based on the skills gaps of 
the Board of Directors and the priority skills that it believes are needed to be filled in this year’s 
election to enable the Board of Directors to effectively meet its fiduciary, legal requirements and 
regulatory expectations. These included: Actuarial; Information Technology; Investment; and 
Legal/Regulatory. 
 
Eight candidates were interviewed by the Nominating Committee, which was assisted by an 
independent governance expert, and assessed against their self-rated skills. All eight candidates were 
recommended to the Board of Directors as Director Nominees to stand for election at the AGM.  
 
As the number of candidates in each director category did not exceed the number of vacancies, the 
Director nominees were approved to stand for election by acclamation at this AGM. 
 
Mr. Iker asked if there were any questions on this year’s Director selection and election process. 
There being none, he concluded his report and returned to his seat. 
 
Mr. Dick announced the following results of the election of Directors:  
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In the Health Care Professional Category, the following nominees were declared elected by 
acclamation: 

 Dr. Mark Schonfeld 
 Dr. Cornelia Wieman 
 Dr. Malcolm Williamson 

In the Individual Member Category, the following Director Nominees were declared elected by 
acclamation: 

 Mr. Marty Gibbons; 
 Ms. Joey Hartman; and 
 Ms. Mary LaPlante 

In the Organizational Member Category, the following Director Nominees were declared elected by 
acclamation: 

 Mr. Trevor Davies; and 
 Mr. Richard Taylor 

14. SPECIAL BUSINESS 

Mr. Dick called on Mr. Copping, Senior Vice President and Chief Financial & Investment Officer, 
to present the Special Business regarding the increase in the Bank of Montreal Credit Facility.  
 
Mr. Copping noted that Pacific Blue Cross plans to increase its financing arrangement with the Bank 
of Montreal (“BMO”) from $30.1M to $50.0M. This requires the approval of a special resolution by 
members of Pacific Blue Cross authorizing it to do so in order to conform to the requirements of 
Section 35 of the Societies Act. 
 
Notice of this resolution was provided to Members on July 7, 2020 and a copy of the full special 
resolution was available to members on the Pacific Blue Cross website. Additional information 
regarding the resolution was also provided to members on August 17, 2020 on the Pacific Blue Cross 
website.  
 
Mr. Copping reported that the previous BMO credit facility approval of $30,100,000 was approved 
by the members of Pacific Blue Cross on June 23, 2015. Over the past five years Pacific Blue Cross 
has increased Electronic Funds Transfer (EFT) transactions and as a result the organization needs a 
higher credit line. 
 
Mr. Copping reviewed in detail the primary need for the increase of this facility limit and asked if 
there were any questions regarding the special resolution.  
 
Prior to moving the special resolution, Mr. Dick reminded members that the number of votes required 
to adopt a special resolution was not less than two-thirds of the votes cast by the members present 
and entitled to vote at the meeting. 
 
It was MOVED, SECONDED, AND CARRIED by a majority that the special resolution to approve 
the Increase of the Bank of Montreal Credit Facilities as circulated be approved. 
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15. NEW BUSINESS  

Mr. Dick called for any new business that may properly be brought before this meeting. There was 
none. 

16. DATE AND PLACE OF NEXT ANNUAL GENERAL MEETING 

It was MOVED, SECONDED AND CARRIED that the date and place of the next AGM of Pacific 
Blue Cross be at the call of the Board Chair.  

17. CLOSING REMARKS AND PACIFIC BLUE CROSS 2019 YEAR IN REVIEW 

Mr. Crawford asked the attendees to stay on after the meeting was adjourned to watch a short video 
featuring some of Pacific Blue Cross’s accomplishments in 2020 and invited them to read the Annual 
Report and Report Highlights posted on the website for a more complete picture of 2019.  

18. ADJOURNMENT 

On behalf of the Board of Directors, Mr. Dick thanked all Pacific Blue Cross employees for their 
time to help with organizing the registration and proceedings for the AGM, including those providing 
technical support. He also thanked the members for their attendance and participation. He advised 
for those who submitted questions about issues not on the agenda, they would be answered by 
someone from Pacific Blue Cross after the meeting. The meeting was adjourned at 7:07 p.m.  
 
 
   
Chair  Secretary 

 


