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Your travel insurance questions 
answered

Your health is important to us, at home and away — and that’s why 
we’ve put together some helpful information to get you back to the 
people and places you’ve been missing.

TRAVEL INSURANCE BASICS 

Why do I need travel medical insurance? 
Travel medical insurance provides emergency health 

and medical coverage in the event of an accident, injury, or 
sickness while travelling. 

You should be aware that health care costs you incur while 
outside of BC can be substantial. For example, emergency 
in-patient hospital care in the US often exceeds $1,000 USD 
a day, and can be as high as $10,000 USD a day in intensive 
care. For this reason, you are strongly advised to purchase 
health insurance from a private insurer before you leave the 
province. Pacific Blue Cross Travel Medical Plans provide up 
to $10 million in coverage for emergency medical expenses.

Why do I need trip protection insurance?
If you’re taking a flight, you may want to consider 

trip protection insurance. Trip protection helps you recover 
non-refundable, pre-paid expenses if your trip is cancelled, 
interrupted, or delayed. It can also cover costs for lost, 
stolen, or damaged baggage as well as items purchased 
while your baggage is delayed. 

With Pacific Blue Cross, you can add any of these individual 
benefits to your travel medical plan, purchase them 
separately, or choose a package to save. 
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Questions?  
We’re here to help.
Learn more about our travel insurance plans at  
pac.bluecross.ca/Travel.

COVID-19 COVERAGE

Does travel medical insurance cover COVID-19? 
It is important to check your travel insurance policy as 

not all providers will include coverage for COVID-19, or offer 
the same coverage amounts.

Pacific Blue Cross Travel Medical plans include COVID-19 
coverage for: 

•	 All travellers — if there is no government advisory in place.

•	 Fully vaccinated travellers — anywhere in the world, 
regardless of government advisory level.

•	 Travellers who have had COVID-19 — if you purchase our 
pre-existing waiver, and your condition is stable for at 
least seven days.

Does trip protection insurance cover cancellations 
and interruptions due to COVID-19?  

It depends on your insurance provider. If you purchased a 
Pacific Blue Cross Trip Protection Plan, we have added some 
COVID-19 benefits for plans purchased after June 1, 2022.

Trip Cancellation: We will reimburse all eligible non-
refundable, prepaid expenses if, while still in your home 
province, you, an immediate family member, or a travelling 
companion contract symptomatic COVID-19, and the 
symptoms persist within the 14 days of your intended 
departure date, and they are serious enough to require you 
to cancel your trip.

Trip Interruption: After departure, if you or your travelling 
companion experience a COVID-19 Illness, positive test 
result, or quarantine that causes your trip to be interrupted 
we will pay the following:

•	 $300 per person per day to a maximum of $6,000 per 
policy for accommodation, meals, essential phone calls, 
and transportation by taxi.

•	 $500 per person to a maximum of $2,500 per policy for 
additional transportation costs including flight change 
costs, back to your departure point or to your next 
destination if mid-trip.

PRE-EXISTING CONDITIONS

Can I buy travel insurance if I have an existing 
medical condition? 

Regardless of any existing conditions, we always advise 
members to still purchase coverage as it will protect against 
all other accidents not related to that condition.

Pacific Blue Cross provides travel coverage to people of 
any age — however people 61 and older may be required 
to complete our Health Declaration form as part of their 
application.

Is my pre-existing condition covered? 
It depends on the condition, its seriousness, and its 

stability. Some illnesses are easily covered. Others require a 
three or six month stability period, depending on your age 
and the type of plan purchased.

When purchasing a Pacific Blue Cross travel policy, we 
consider any condition to be pre-existing if you experienced 
symptoms, had any testing or treatment, or received a 
diagnosis in the six months prior to your departure.  
Please see our travel contract for full details.

HOW TO SAVE ON TRAVEL INSURANCE

Member savings
As a Pacific Blue Cross member you automatically 

save 10% on Pacific Blue Cross travel insurance services. 
When purchasing a travel plan, simply quote your Pacific 
Blue Cross policy number.

Annual Travel Plan
If you take two or more trips per year, it may be a 

better value to purchase a Pacific Blue Cross Annual Travel 
Plan. This is a great option for frequent travellers, cross-
border shoppers, or snowbirds. 

Free for kids
Only Pacific Blue Cross covers kids of all families — 

including grandkids — for free when you buy our travel 
medical insurance.
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