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New partnership for 
prescription savings 
Members can now receive exclusive savings on 
prescription drugs and wellness services through our 
Preferred Pharmacy Network (PPN). The PPN includes 
British Columbia’s most trusted pharmacy retailers: 

• Costco

• London Drugs

• Overwaitea/Save-On-Foods (includes PriceSmart 
Foods, Cooper’s Foods, Urban Fare)

PPN partners offer superior service and value, 
including: 
• 100-day prescription refills on chronic medications 

whenever possible 

• Discounted or free in-store health and wellness clinics

• Lower mark-ups on high-cost prescription drugs 

• Preferential dispensing of lower-cost alternatives 
and generic substitutions 

• Help for members to access other sources of 
funding, such as BC PharmaCare Special Authority 
and patient assistance programs 

• Medication reviews and email reminders when it’s 
time to refill 

Membership is automatic when plan members show 
their Pacific Blue Cross ID card at any PPN location.  
For more information visit www.pac.bluecross.ca/PPN.

Help your members save by promoting the PPN
In addition to our website, we’ve added a variety 
of ready-to-use campaigns — complete with 
implementation guides and calendars — to our 
communication library in ADMINnet®. 

Our PPN campaign includes:

• Campaign quick start guide

• Communications calendar

• Activity checklist

• Ready-to-use content for newsletters, blogs, online 
or mail

• High quality posters, tent cards, fact sheets and a 
coverage map

There’s no need to develop materials from scratch. 
Simply choose to use the entire campaign or select 
individual materials to suit your needs.

BC PharmaCare delists 
multisource generics 
In April 2015, BC PharmaCare delisted all but a few 
suppliers of certain generic drug formulations. These 
drugs are used to treat disorders such as depression, 
migraines, psychiatric illness and osteoporosis. 

What this means is that plan members taking delisted 
drugs will no longer be reimbursed by PharmaCare. 
Generic drug suppliers have responded to the 
PharmaCare decision by increasing prices by as much 
as 300%.

This could have serious cost implications for members 
of Low Cost Alternative, PharmaCare tie-in and Blue RX 
drug plans. Please read and share our recent bulletin 
on how members can avoid paying more because of 
this change. 
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http://www.pac.bluecross.ca/collat/articles/635702371411299950-591-134_BCPharmacare_generic_delist_bulletin.pdf


Student recertification forms 
updated
Annual student recertification begins July 1. We no 
longer require members to include a student number 
on student recertification letters, application forms and 
change forms. The school name is still required. New 
forms that reflect the change are posted on ADMINnet.

Advice Centre —  
practitioner registration 
When submitting practitioner claims, members 
are responsible for ensuring their practitioners are 
registered with the appropriate college or association. 
Please share our new Advice Centre education sheet 
designed to help members identify their practitioners’ 
registration numbers, to avoid having to pay out 
of pocket and ensure they are being treated by a 
licensed professional.  

Nearly 3,000 practitioners now registered for  
direct billing 
Plan members can avoid waiting to find out if claims 
are approved by using one of almost 3,000 providers 
registered for direct billing to Pacific Blue Cross. 
This means the practitioner has already provided 
proof of registration and can submit claims to us on 
the member’s behalf. Services available for direct 
billing include:

• Acupuncture 

• Chiropractic treatments 

• Psychology

• Massage therapy

• Naturopathy

• Physiotherapy

• Podiatry

• Speech therapy

Remind members to ask their practitioners if they offer 
direct billing. We reimburse the covered amount at 
point of sale.

Improved CARESnet mobile 
app version 2.5 
We have recently updated our CARESnet mobile app  
for an improved user experience. Members can 
manage their benefits on their iOS or Android devices 
from anywhere, anytime. The CARESnet Mobile app 
version 2.5 includes:

• iOS 8 compatibility

• iPhone 6 compatibility

• Updated graphics

• Improved claims history search

• Website links that work within the mobile app 
instead of opening new browser sessions

• Ability to sign up for CARESnet using the app

• Improved functionality for direct deposit to 
banking institutions

• Easy receipt photo upload

Download the app from the Apple App Store or Google 
Play Marketplace.

Newborn enrollment periods — 
FAQ
In our May Plan Update we notified you about a recent 
change to newborn enrollment deadlines. We’ve 
received a number of questions related to newborn 
enrollment periods, which were recently realigned 
with allowable enrollment periods for all health and 
dental plans.

We postponed implementation until July 1 to allow 
plan administrators more time to communicate 
the change to expectant parents. Please read our 
Frequently Asked Questions on ADMINnet for 
more information.

If you have any questions about this Plan Update, 
please contact your Pacific Blue Cross account 
representative:
Group Sales 604 419-2100
Toll-free 1 877 275-4768

https://www.pac.bluecross.ca/adminnet
http://www.pac.bluecross.ca/advicecentre/
http://www.pac.bluecross.ca/caresnetmobile/
www.pac.bluecross.ca/pdf-bin/info/0591.137_EnrollingNewbornFAQ.pdf
http://www.pac.bluecross.ca

