
 

 

 

FOR IMMEDIATE RELEASE 

June 28, 2013 

 
Update: Pacific Blue Cross System Implementation 

Although we've made significant progress on our new administration and claims system, 
our implementation work will continue for longer than we initially anticipated. Our primary 
goal is to build a system that provides us with the ability to be more flexible and 
responsive to your needs. We are equally committed to providing a smooth transition to 
the new platform while minimizing the impact on everyone we are so proud to serve.  

As we near completion we have established regular checkpoints along the way so that 
when we make the final move to the new platform, we deliver on our promises. We 
believe it is better to delay the transition for a few months so we can ensure your needs 
are met. 

As always, we are committed to keep all stakeholders well informed of our progress and 
we will announce the exact date of the cutover three months prior to the launch. Stay 
tuned as we will continue to communicate more about the new platform and specific 
timelines prior to the launch. 

Want more information about the system upgrade? Explore the new system at 
www.pbcopenhouse.ca  View detailed samples and screen shots, browse our list of 
Frequently Asked Questions and sign up for email updates. Can't find what you're 
looking for or need offline assistance? Contact your Pacific Blue Cross account manager 
or service representative. 
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Pacific Blue Cross has been British Columbia's leading benefits provider for over 70 years. Our comprehensive 
understanding of health care needs fuels our commitment to service. 

Together with BC Life, our subsidiary, we provide health, dental, life, disability and travel coverage for approx 1.5 million 
British Columbians through employee group plans and through individual plans for those who do not have coverage with 
their employer. 

Pacific Blue Cross and BC Life continue to respond to customers' needs in plan design, administration and technology. 

http://www.pbcopenhouse.ca/

