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About Pacific Blue Cross
Pacific Blue Cross, a not-for-profit company, has been British Columbia’s leading benefits 
provider for 75 years. Our comprehensive understanding of changing health care needs fuels 
our commitment to service. Together with BC Life, our subsidiary, we provide health, dental, 
life, disability and travel coverage to nearly 1.5 million British Columbians through employee 
group plans and through individual plans for those who do not have coverage with their 
employer. Pacific Blue Cross and BC Life continue to respond to customers’ needs in plan design, 
administration and technology. 

Executive Profile
Rob Chiarello 
Vice President, Human Resources and Chief Privacy Officer

Rob brings more than 17 years of experience to his role in providing strategy innovation 
and direction as Vice President, Human Resources and Chief Privacy Officer. With extensive 
knowledge of private and public health care in Canada, Rob leads the organization in best 
practices for team management, recruitment and labour relations. 

Through progressively more senior roles at Pacific Blue Cross, Rob has developed a deep 
understanding of organizational culture and leading workforces through transformational 
change. As Director of Claims Services, he led the organization’s largest department through 
the modernization of claims technology. Using Lean Methodology, as Director of Group 
Services Transformation he inspired group services employees to design efficiencies that 
reduced plan onboarding time by 50%. 

Rob is an active member of the Canadian Life and Health Insurance Association (CLHIA) and 
a Director of Burnaby Family Life, a not-for-profit agency that provides social programs, child 
care services and workforce re-entry training to help children and families in the Burnaby 
area to reach their full potential. 
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