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About Pacific Blue Cross
Pacific Blue Cross, a not-for-profit company, has been British Columbia’s leading benefits 
provider for 75 years. Our comprehensive understanding of changing health care needs fuels 
our commitment to service. Together with BC Life, our subsidiary, we provide health, dental, 
life, disability and travel coverage to nearly 1.5 million British Columbians through employee 
group plans and through individual plans for those who do not have coverage with their 
employer. Pacific Blue Cross and BC Life continue to respond to customers’ needs in plan design, 
administration and technology. 

Executive Profile
Leza Muir,  
Senior Vice President, Claims Services

With over 30 years in the industry, Leza Muir has become one of the most knowledgeable 
resources on private and public health care in Canada. Leza is committed to exploring 
better ways to serve the health needs of Canadians through cost-effective health 
care management. This includes researching and implementing various business and 
technological strategies that complement and enhance the delivery of health care solutions 
from the private payer perspective.

Leza’s wealth of knowledge comes from devoting her entire career to health care. Starting 
from within the ranks of the Medical Services Association, Leza has provided strategic 
innovation and direction in several positions, continually improving the patient experience 
throughout her rise to lead Pacific Blue Cross’ Health and Dental Claims division.

Leza holds positions on various national and provincial committees, including the Canadian 
Blue Cross National Benefits and Management Claims Committee, the National Electronic 
Claims Standards Executive Steering Committee and the British Columbia Chronic Disease 
Management (CDM/QI) Task Force. Leza’s community work includes her position as Chair of 
the Burnaby Board of Trade and as a director for Burnaby Family Life.

http://www.pac.bluecross.ca
www.pac.bluecross.ca

