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About Pacific Blue Cross
Pacific Blue Cross, a not-for-profit company, has been British Columbia’s leading benefits 
provider for 75 years. Our comprehensive understanding of changing health care needs fuels 
our commitment to service. Together with BC Life, our subsidiary, we provide health, dental, 
life, disability and travel coverage to nearly 1.5 million British Columbians through employee 
group plans and through individual plans for those who do not have coverage with their 
employer. Pacific Blue Cross and BC Life continue to respond to customers’ needs in plan design, 
administration and technology. 

Executive Profile
Jean Wong,  
Vice President, Human Resources, CHRP

As the Vice President of Human Resources at Pacific Blue Cross, Jean Wong provides 
leadership to all facets of human resources including labour relations, organizational 
development and recruiting. 

Jean has over 25 years of experience in both the public and private sector. In that time she 
has developed and implemented many leading human resources policies, practices and 
initiatives that help transform organizations with minimal disruption to both employees 
and services. Much of her success comes from her ability to build working partnerships with 
management teams, employees and  
union representatives.

Jean has a Bachelors degree in Commerce from the University of British Columbia and 
a designation from the Certified Human Resources Profession. Jean previously, held HR 
leadership positions with BC Hydro and Retirement Concepts, BC’s largest developer and 
operator of retirement communities.

In the community, Jean is a mentor with the Human Resources Management Association and 
has been a Sun Run Leader for over five years.
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