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About Pacific Blue Cross
Pacific Blue Cross, a not-for-profit company, has been British Columbia’s leading benefits 
provider for 75 years. Our comprehensive understanding of changing health care needs fuels 
our commitment to service. Together with BC Life, our subsidiary, we provide health, dental, 
life, disability and travel coverage to nearly 1.5 million British Columbians through employee 
group plans and through individual plans for those who do not have coverage with their 
employer. Pacific Blue Cross and BC Life continue to respond to customers’ needs in plan design, 
administration and technology. 

Executive Profile
Farzana Adatiya, 
MHA, Sr. Vice President, Strategy and Implementation

Farzana Adatiya is responsible for developing and articulating the Pacific Blue Cross mission/
vision and strategic direction. As a member of the Executive Leadership Team, she identifies 
new opportunities and paths for transformational change and translates that into day 
to day operational implementations. She is experienced in business/IT strategy, project 
management, product innovation, P&L management and corporate development.

Farzana holds a Bachelor of Science from McGill University and a Masters in Health 
Administration from the University of Southern California. Originally from Vancouver,  
she stayed in California after graduation to join Anthem Blue Cross — the largest Blue Cross 
Blue Shield organization in the US, with more than 38 million medical members. During 
her tenure at Anthem she held several senior executive roles including the VP of Strategy 
Transformation and VP of Anthem’s consumer division. She has led and supported group, 
individual, Medicare and Medicaid lines of business and has a very thorough knowledge of 
all aspects of the health plan space. 

Most recently, Farzana was principal and senior advisor for boutique health care consultancy 
firm BDC Advisors, where she provided strategic counsel to world-leading academic medical 
centers, children’s hospitals, and health plans.

Outside of the office, Farzana serves on the Canuck Place Gift of Time Committee and holds  
a leadership role in the Ismaili Community.
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