
 

 
 
7 June 2016 
 
Pacific Blue Cross selects Homewood Health as its New Employee Family Assistance 
Provider  
 
In ensuring our clients have access to the finest Employee Family Assistance Program 
(EFAP), Pacific Blue Cross is pleased to announce Homewood Health as our new strategic 
partner. The targeted implementation date for the transfer from our existing EFAP provider to 
Homewood Health is September 1, 2016.  
 
Approximately 65% of Canadian employees experience work and/or family conflict and 51% 
report significant job stresses. Access to experienced, qualified, professional programs is 
optimal when addressing these issues. Stress leads directly to incrementally higher 
incidence of workplace injuries, conflicts, mental health concerns, substance abuse and 
other physical, emotional and social difficulties. Homewood Health’s EFAP and Crisis 
Management Programs offer multilingual, easily-accessible service to members, 
spouses/partners and their dependents 24 hours per day, seven days per week. 
 
Partnering with Homewood Health allows Pacific Blue Cross to offer value-added, cost-
effective programs for organizations of all sizes. Shortly, Pacific Blue Cross and Homewood 
Health will be outlining the advantages of this alliance directly to our partners, clients and, 
most importantly, to our members and their families. Additionally we are developing new, 
targeted communication materials to help our clients further highlight the benefits of this 
change to their members. 
 
Pacific Blue Cross is committed to overseeing a smooth transition from the current EFAP 
provider (Shepell) to Homewood Health. We are working diligently with both providers to 
ensure minimal impact to clients and members. 
 
Please be advised that Pacific Blue Cross will be directly notifying Plan Sponsors of this 
change within 24-hours of delivery of this notice to you.   
 
To learn more about Homewood Health and their Employee Family Assistance Programs 
click here. 
 
The targeted transition date to Homewood Health is September 1, 2016. Should you have 
questions/concerns about the transition, please contact your Pacific Blue Cross Account 
Executive. 
 
Pacific Blue Cross is British Columbia’s number one health benefits provider. Based in 
Burnaby, BC, the not-for-profit organization provides health, dental, life, disability and travel 
coverage for 1 in 3 British Columbians through group benefits and individual plans. As part 
of its mission to improve health and wellbeing in BC, Pacific Blue Cross proactively supports 
charitable organizations across the province working to improve health outcomes. 
 

http://www.homewoodhealth.com/corporate/services/stay-at-work/efap
http://www.pac.bluecross.ca/

